
Accessing Premergency Knowledge Articles 
 
Navigate to our Service Desk (your ticket portal) at https://help.premergency.com. 
 
To find applicable Knowledge Articles, you can use the search feature on the top right of 
your ticket portal, or while you are entering a ticket in the portal, associated knowledge 
articles will be offered according to the information you are entering. 
 
 

 
 

 


