Accessing Premergency Knowledge Articles

Navigate to our Service Desk (your ticket portal) at https://help.premergency.com.

To find applicable Knowledge Articles, you can use the search feature on the top right of
your ticket portal, or while you are entering a ticket in the portal, associated knowledge
articles will be offered according to the information you are entering.
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‘Welcome! You can raise a request for Customers Service Desk using the options provided.
What can we help you with?

Task
Used for Assigning Tasks

2 & Training Requests
"2"  Anything from, "how do | do something” to "can you help me?"
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@ Questions/Requests Ticket-types, select one and start typing

Don't see what you're looking for? Select this option and we'll help you out.

ﬁ Report an Issue
Tell us the problems you're experiencing.

Suggest a new feature
Let us know your idea for a new feature.
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Welcome! You can raise a request for Customers Service Desk using the optiens provided.
What can we help you with?

ﬁ Report an Issue
Tell us the problems you're experiencing.

Raise this request on behalf of *

© dwolff (dwolff@premergency.com) O v

Company Name or Website Address where problem encountered **

Premergency

I started typing My policy ..
Summary * /
My policy ... and these knowledge articles appeared

Summarize the bug briefly

Suggested articles

MY TRANSCRIPT/ MY GRADES / FULL REPORT GENERATOR

Added settings for column selection, default ime format

[ POLICY TRACKER

Having the multiple views (1.e. using the settings below and assigning usersets to policies accordingly), you can customise certain pages to display the policies
differently.

B  UPLOADING HISTORICAL RECORDS (PERMANENT RECORDS IN MYGRADES/TRANSCRIPT)

This part of the Permanent Record plugin is designed to give Administrators the ability to upload historical course completions into the Permanent Record table located
in MyGrades/Transcript,



